American Airlines Flight Change Guide
2025 Helpdesk

Changing your travel plans is a common part of modern journeys. Airlines have adapted by offering
flexible options, and American Airlines has a reputation for combining flexibility, transparency, and
convenience in its flight change policies. Whether you need to adjust your trip for business, personal,
or unexpected reasons, understanding the rules and procedures will help you save time, money, and
stress.

This guide will walk you through every aspect of American Airlines' flight change policies, including
fees, eligibility, and step-by-step instructions for making changes online and in person.

Why Flight Changes Matter

Travel plans can shift for many reasons, including work, health, weather, or family events.
Recognizing this, American Airlines designed its flight change options to help you adapt without
losing control of your budget and schedule.

Overview of American Airlines’ Flight Change
Policy

The American Airlines flight change policy allows you to modify your tickets under specific rules. Key
points include:

e Domestic and short-haul international flights typically have no change fees on standard
tickets.

e Long-haul and international routes may involve a fare difference if the new flight costs
more.

e Basic Economy fares are generally non-changeable unless the airline makes an exception,
such as due to schedule disruptions.

e Same-day confirmed changes are available on select routes for a small fee.

Understanding these basics will give you clarity before you make any adjustments.

24-Hour Risk-Free Flight Change

One of the most valuable aspects of American Airlines' system is the 24-hour risk-free period.

If you book a flight directly through American Airlines and need to make a change within 24 hours of
purchase, you can do so without any penalties. This rule applies to all ticket types, including Basic
Economy. This feature is particularly useful if you book in a rush but later find better times or fares,
allowing you to book with confidence.



Same-Day Flight Change Options

Need to take an earlier or later flight on the same day? American Airlines offers two options on
eligible routes:

e Same-day confirmed change: Pay a small fee (often around $75 for domestic flights) to
move to another flight with an available seat.

e Standby travel: If a confirmed change isn't available, you can request standby at no
additional charge.

These features add flexibility, especially for business travelers or those with uncertain schedules.

Fees and Fare Differences

The elimination of domestic change fees on many tickets has made the flight change process more
traveler-friendly. However, you should be aware of these details:

e If the new flight is more expensive, you will pay the fare difference.
e If the new flight is cheaper, you may receive a travel credit for the difference.
e International flights, especially long-haul routes, may still incur change fees.

Always check the terms of your ticket before proceeding.

How to Change Your Flight

Online
The most convenient way to change your flight is through the official website or mobile app.

Visit aa.com or open the American Airlines app.

Navigate to “Manage Trips/Check-in.”

Enter your booking details (confirmation number and last name).
Select the flight you wish to change.

Review the available options and choose a new flight.

Confirm and pay any applicable fare difference.
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Within minutes, you will receive an updated itinerary.

Via Customer Support

If you prefer personal assistance, you can call the American Airlines customer service team at
1-888-349-6080. Phone agents can access special rebooking tools, explain policies, apply waivers
(when available), and suggest alternatives. If you booked through a travel agency or third-party
website, you may need to contact them instead.

At the Airport



You can also request a flight change directly at the airport by visiting the American Airlines ticket
counter or a self-service kiosk. Airport staff can help with same-day changes, standby requests, or
rebookings due to delays and cancellations.

Special Situations: Weather, Delays, and
Emergencies

Sometimes, the airline makes adjustments due to weather or operational issues.

e If American Airlines cancels or significantly delays your flight, you are entitled to a free
rebooking.

e In emergency cases (medical or family reasons), you may qualify for waived change fees.
Always contact customer service for urgent situations.

Tips to Save Money on Flight Changes

Book early: This provides more flexibility within the 24-hour window.

Avoid Basic Economy: These fares have strict restrictions.

Use same-day standby: It's a free alternative to confirmed changes.

Apply travel credits: Use any remaining credits from previous trips.

Check for waivers: The airline sometimes waives change fees during storms or global
events.

Frequently Asked Questions

Q1: Can | change an American Airlines Basic Economy ticket? A: Basic Economy tickets are
usually non-changeable. However, you may be eligible if the change is within the 24-hour risk-free
period or due to an airline-initiated schedule change.

Q2: How much does it cost to change a domestic flight? A: For most standard domestic tickets,
American Airlines no longer charges a change fee. You only pay if the new flight is more expensive.

Q3: What's the difference between same-day confirmed and standby? A: Same-day confirmed
guarantees you a seat on another flight for a fee. Standby means you wait for availability, but it is
free.

Q4: What happens if American Airlines cancels my flight? A: If the airline cancels your flight, you
are entitled to a free rebooking or a full refund.

Q5: Can | use travel credit when making a flight change? A: Yes, you can apply unused travel
credits to cover the cost of a new booking.
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